
ENSTAR Charges and Fees Amount 

    

Account Charges & Fees   

Late Payment Fee (after 26 days)  $                    2.00  

Monthly Finance Charge (Past-Due Amounts) 0.875% 

Declined Payment Fee  $                  25.00  

Field Contact Fee (Door Tag)  $                  20.00  
    

Delinquent Account Reconnect Fees   

During office hours (8:00 a.m. - 5:00 p.m.)  $                100.00  

Outside office hours (5:00 p.m. - 12:00 a.m.)  $                140.00  

Call-out reconnect  $                240.00  
    

Standard Reconnect Fees   

During office hours (8:00 a.m. - 5:00 p.m.)  $                  65.00  

Outside office hours (5:00 p.m. - 12:00 a.m.)  $                  85.00  

Call-Out Reconnect  $                  95.00  
    

Meter Test Fees   

Meter Size 200-800  $                  50.00  

Meter Size 1000-2300  $                150.00  

Meter larger than 2300 1/2 Actual Cost 
    

Construction Charges   

Standard Main Extension Construction Cost (2" pipe) $14.81/foot 

Service Line - first 100', less than 2" diameter  $                886.00  
Additional Service Line footage (less than 2" 
diameter)  $2.00/foot  

Service Line or Meter move $500.00 + $2.50/Ft. 

Neighbor-to-Neighbor Fee (winter temp service) $500.00 + $2.50/Ft. 

Bell Hole Fee (winter temp service)  $                850.00  
    

Permanent Meter Sets   

AL250 meter  $                255.00  

AL425 meter  $                458.00  

AC630 meter  $             1,170.00  

AL1000 meter  $             2,673.00  

AL1400 meter  $             3,663.00  

AL2300 meter  $             8,146.00  

AL5000 meter  $           10,212.00  

7M175 rotary meter  $             8,146.00  

11M175 rotary meter  $             8,146.00  

16M175 rotary meter  $           10,212.00  
    

Temporary Construction Heat Meter Sets   

AL250 Construction Heat meter, 2# D.P.  $                350.00  

AL425 Construction Heat meter, 2# D.P.  $                375.00  

AC630 Construction Heat meter, 2# D.P.  $                375.00  

AL800 Construction Heat meter, 2# D.P.  $                400.00  

AL1000 Construction Heat meter, 2# D.P.  $                400.00  

AL1400 Construction Heat meter, 2# D.P.  $                425.00  

AL2300 Construction Heat meter, 2# D.P.  $                550.00  

AL5000 Construction Heat meter, 2# D.P.  $                725.00  

Spring change to 7" on Permanent Meter  $                225.00  

Add or Change Regulator on Permanent Meter  $                300.00  
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